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HEES UF= v9s uisty] 9@ ‘Q‘éﬂ%(Emotmnal Intelligence)' o] 2= ©ol S A
o= ARESE AR Salovey €t Mayer(1990)ith. 152 A A5 “Abe]A5¢ sH7 A
oA, A7l A 9 ERlY] =A% AAES BEYEsta, 2eg AES Adeta, od
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s 9
Goleman(1995)°] ] Ao “IA A5 o IQRY ¢ Fa3 & Jd=7P ks 89 714}
S 2% FRYH AAATolTs FAVE WEste ] AlFedlen, O & w2 gAbEo]
AT TS A A A del o #AE Zta ATE s A
(Cooper & Sawaf, 1997, Goleman, 1998, Golemang, 2000; Goleman, 2001, Wong & Law,
2002; Wong, Law, & Song, 2004)

A s #e A= <GE -3>0 B vkep 2ol aA /) Ra-IdA s TEHEE,
A 54, AdATF Q%EE%‘ S TAHoE FYHo gd AR Rd¥E=z Ao,
TARE D FAETI e AolEe B 4 Ak SARde F A % gl
A Qom, sURd 9 P mde Aol T2 AL 9
<E I-3> #4459 A9, T 2L ZHT o}

ZuxIsel seiey | ZMFISel 54 29 ok i
(Ability El Model) (Trait EI Model) (Emotional Competency
Model)
= Salovey & Mayer(1990) = Cooper(1996) = Goleman(1995)
= Davies et al.(1998) = Cooper(1997) = Goleman &(2006)
| =&KX} | = Mayer & Salovey(1997) = Bar-On(1997)
= Mayer, Salovey &
Caruso(2000)
= 2™ 3np 2IX| Alo[ g = ZMXse e s YA 58, 2 2
_ Ao =HE UHF= Hels 849 EM&Z ZostE =
ATEH | ox sl Az mE | stEpzzA M -
THE @42 npet
= Salovey & Mayer(1997) : | = ApAlo| ZHA S0 » Goleman(1995) : <2l X}
4 JIX| xelezm EFE= ch st 7ielel A7) Aap 22| HAHE &I
= Ues AS BEHE AL olal Moz Me|sts s
El &of ol met
= Bar-On(1997) @ al2|&
Zofl d&Es o|x= HEH
LTE 355t 49
= Salovey & Mayer(1990), = EQ-Map (Cooper, = Emotional Competence
Mayer & Salovey(1997) 1996; Cooper, Inventory(ECI) (Goleman,
1. A2 - IHSEA) 1997) 1998)
2 EfelZEEEHIHOEA) 1. &X| &4 LN ZAIEN
3. XA A A (ROE) 2. M mek 2. Ap7| 22|
4. 48 &8 (UOE) 3. EQ H& 3. AbElA 2l
SMQol . ‘ 4. EQ 7tx] & EH 4. Az
<= | =« Multifactor Emotional 5 EQ Zx
Intelligence Scale (MEIS) = EQ-i (Bar-On, 1997)
(Mayer S 1999) = oA Xfof| whzeb Ao| 1. ZH 2l £ (Intrapersonal)
1. ZHMelal 2. thelZH(Interpersonal)
2. ZdM&AEZ 3. AEg| Az
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Jossey—Bass, p. 28.
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<GE M-1> A A sl det g4 2 A84d 24 4

2OoIEA NE RS
B2 | mLC ° o g2 | mLC - g= | Cron
grol | x| | TEC | BE BB o el | TEC L S o) | pach
zd | &M ':'O ey e g (2 P I 2 S B - Al a
= X = X sl sl M
olsf | ofsh | = | "= | 7= | olsf | ol | T | T | otm
EI_6 .839 .813 | .922
EI_8 792 .861 918
El_7 775 714 .920 845
EIL5 754 731 .920
mLCEI_2 .843 .889 | .920
mLCEI_3 747 796 | .919 | .892
mLCEI_1 727 .833 | .919
mLCEI_12 .810 .824 | .922
mLCEI_10 744 771 .920 | .828
mLCEI_9 .740 771 .920
El_11 .845 .793 | .923
EI_10 .782 759 | .921 842
El_12 778 .859 920 | -
EIL9 473 .709 | .920
El_14 .879 .821 .924
EI_15 .802 .804 | .922 | .794
EI_16 .602 .750 | .918
El_2 722 .831 .918
El_1 712 .798 | .919 | .814
EIL3 .682 727 | .921
mLCEI_7 .793 .857 | .922 704
mLCEI_6 728 .857 | .923 | °
mLCEI_14 .792 | .881 .921 -
A 3.566 2.690 2.689 2.606 2.195 2.107 1.584 1.101 Cron
224H%) 15.504 | 11.696 | 11.693 | 11.332 | 9.544 9.161 6.887 4,937 bach 924
— = N
TE;Z_)_& 15.504 | 27.200 | 38.894 | 50.226 | 59.771 | 68.932 | 75.819 | 80.216 %aﬂ_
Note: El(Emotional Intelligence)=E<®2| ZM&X|S; mLCEl(Learning Coach's Emotional
Intelligence  perceived by members)=El20] <QlAlSt= EBHIAXS AMX|s;
mLC(Learning Coach perceived by member) BlRlo| elalst= HHFA

<E NI-2>+ A4 5

B3 Esto] dAA L 5

njgko] At o] Btz vk Al HAEo| 2970 E&S A sk, vUHA 167

iAol AFE-3FA T %f‘f& TS wA Hest vy I FEAEE
o

5 i
, 10, 14), "t = 4 FEAEE £F

1, 2, 3), 9eEA } 8
19, 20, 22, 23), 718/4 3 5L 370 f%%(*g%%fz} 28, 29, 35), Lg]ar AR 7= 3 F
(M 37, 44, 45) 0.2 F 167 3ol At}

EXARE B HA afgkeo]l 11242 1.0 ol Aold, 167 & wFo gl A
2 7F 722 o] o 2 04 o]Qlo] FlH ATt 57 f<lo] F A 84.006%EF A
 F3u du. 28l AT HAFAZ 20 Cronbach a #o] 80622 HEF ALZ
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<GE MI-2> EAEE 58 BdAd 2 A= 24
oM & MEE
Pl CA IG Pl PE
& | &= [Cron
28 | M2 | SAL | QA _ _ N _ & [MAHAlbach
OI_|)¥I {'\_Jé! _"—_&Il Al'_T,_ 7;{;3 7|%! )él%';l ‘gjl' -”'|EH—H g OE}'ILl' a
pS2 805 .845] .794
PS1 .767 .898 | .791
PS3 524 722 .783
PS10 .889 .846 | .806
PS8 .854 .821 1] .815
PS14 .837 .881 ] .787
PS20 .847 .856 | .792
PS19 .846 .836 ] .793 .
PS23 .850 .858 | .787 | 806
pS22 .793 .816 ] .785
pPS28 .853 .843] .800
pPS29 .793 817 ] .796
PS35 .859 913 .792
pPS37 912 901 | .812
PS44 .923 | .866 | .807
PS45 584 | .723 | .791
7 1.711 1.656 1155 1.965 1.845 1.502 1.137 1.124 1.346
B
'(_o/'_) 10.697 | 10.348 | 7.218 | 12.284 | 11.531 9.388 7.107 7.023 8.410
(o)
5
24 [10.697 | 21.045 | 28.263 | 40.547 | 52.078 | 61.466 | 68.573 | 75.596 | 84.006
(%)
*PS(Problem Solving)==HMsiZ =&; PI(Problem Identification)==HM 2 &t5}); CA(Cause Analysis)= ¢l
241G (Idea Generation)=Cii °7HE; PI(Plan and Implement)=7|&!/AlI34;PE(Performance Evaluation)= A
gt

HAF 5178 (53.1%), MAF 4078 (41.7%), 12]aL AA} 5% (5.2%)= T4 5
w73 8678 (89.6%) Lelal o1/ 108 (104%)°lH, AR E 2= 20t 237
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(24.0%), SOEH 5078 (52.1%), 40t 187 (18.8%), 50t 59 (5.2%)elH, b= 12 77
(7.3%), A =42 16 16.7%), st =42 689 (70.8%), et A=A 5% (5.2%)°]
™, ZVJEL%:‘ A 2= 59w wkak 2979 (30.2%), 51 ©]/d-10d W wkR} 339 (34.4%), 10d
o] &-15 m A} 1378 (13.5%), 151 ©]-20d WAk 158 (15.6%), 201 o)Ak 69 (6.3%)
olm, AFH Ex= AN7EA 219 (21.9%), vl - 92 4778 (49.0%), A - 3] A2 59
(52%), QAL - 5724 149 (14.6%), A7-7HE2 29 (2.1%), 7 - =72 39(3.1%), A4k
49 (4.2%)e1H, Aad = AbY 279(28.1%), tel 2278(22.9%), #7& 309 (31.3%), A& 9
r8(9.4%), 77 83 (8 0/)01“% ddeid ZRAE JPER= 53] vwk 657(67.7%), 53] °]
74-103] wwk 1878 (18.8%), 103] ©]%-153] wwk 107 (10.4%), 153] o]4-203] w=|vt 1%
(1.0%), 203] o] 279 (2.1%)°1H, Hdeid "Fee] = 49 ofstdl Abghe] 29(2.1%), 51
¢l Abgho] 159 (15.6%), 678 Q1 Abgo] 387 (39.6%), 798 Q1 Aol 1678 (16.7%), 8 1 Albgto]
8% (8.3%), 99 1 Atgte] 3W(3.1%), 1078 o]+l ®o] 147 (14.6%)°] A .

] JF2

M SD 1 2 3
1. 2el ZAxs 3.50 51 (1)
2. B =%
2h Al 3.69 52 .594(x+) (1)
3. 2HsiZ s 3.42 .40 668 (xx) 837 (x%) )

*p<0.05, **p<0.01; M=" T4, SD=EZFHX}

<E IV-1>oA H %o
F bl R Fod A

B oApore 2AASY EAE w8 BA Atoldl A YA ARG wpd s
AZF3t7]1 9138te] Baron?t Kenney(1986)7F Al Al gk wfoll wel A4 3]4]E41 S AAlet o
W, I Ade <F IV-2>9 2o

_36_



D194 §9 #AAT -> EAHE 58 B=2)

I9A =z g AT A2 59 o 37y A3 dde B AT (B=.679,
t-#t=8.979, p<0.00D)°] 1E°] ZAMNE =

2 FaAsq. dep] b ¢ g gaAe] EA 449 Jge MA 7
o[kt BAH O FolsA XA e
2) 229 B #AAAS > Yz FAYAS@ F2)
2R EARFRAAS) ARSI FAAT) g e AFH A
g A F(B=594, t-#=7.150, p<0.001)e] HJAZA ] A Tl FAHFoZ {3}
A AGAD gL mA Pgol FAAAT. webd HA T "ede] BAA S| dym
Aol gAA el B0 Fge WA Aol BAHew folaAl AX A}

AR wiZiRF(H Y ZA Y] A ) FHEUF(ZANE s A BAE &<
ab7] fla o] A sH e ZA Y A TS A T Ay, vzl 2d
A 7 A5 (=359, t-%=4.127, p<0.001)°] FEHFQl EAA s FAXCE /9
Eil Oéf%‘-% L] I I A S| SR = 0 R = Bt B B s el Bt B e 1= o= I I RS R
& mAE Btk 7t EAA R FostA AA HAT
<E IV-2> 9AA A& AR

12HA| 2ChA 3cHA|
DV==H3{ & DVv=2{'d 2 %] DV=2H| 51 Z
s UMx|s =3
cZd= a 3= bd=z
g .679/.558 .594/.604 .467/.383
(HMXS) (8.979)** = (7.150%%%) (5.369%%x)
LM R .359/.290
(Bd 2 ZMxs) (4127 %%%)
Fat 90.618xxx 51.122%%% 55.698+
SAH X Rz 462 352 545
=Y Re 456 .345 .535
Note: DV=&&H 4, 20X = Bat/HIZEESE A B(tah); p<0.05*%, p<0.01**, p<0.0071***
4) 424 BHTY 29 A HF

SHHF(EHYY ) MR (RIY 2R A T)E FAl Fste]l wisfw
TE TA A5 sgdTol dd IAAF(B=467)7t SHHF dmor FEHEHF o
S v = 499 FAAAST(B=679) Hrt} 22 AoR EQl¥ o] Baron Kenney(1986)7}
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2 AR EANE 59 AtololA R/ 4FE s Jd5S & 5 Ao
18] 31 Mackinnon et al.(1995)0] A|tgt 3F<] wizl gy AZ3FAd wel JASAE ALt
sk Ay <FE IV-3>olA Hxo] 1 HZAE FAXZ BF fFo5F 0.001 ot A FA A
o7 o3 Aow Yeiutl <FE IV-3>& Mackinnon et al.o] AAE wiNEd} AES
9% 3% HAE Aol
<E IV-3> miEs A 3F HEE A¥
gE HAE SA% P ak

a 604 Sobel Test 3.58966987 0.0003311 %%

Sba :322 Aroian Test 3.56388768 0.0003654 % **

Sb .070 Goodman Test 3.61601982 0.0002991 7% **

Note: a==gH+9f i+ 2F BIEZSE BI7I7 7 Sa=a2l EZ2AL b=tifAZe =
Rus 7t s|EES SAANSYHAE BaHol o|SHSY A2 Sb=bol E

=21t

r

o] A3} z+o], Baron@ Kenney (1986)7F A|AISF wiA&d daxzAS 22AA 714 1, 7F
A I 92 7HA Io] 42 A A EHAS B olyEl, Mackinnon et al.o] A|A]$F 3%
FAXE FAALE Fog Hom Rl HAorm=w wPIA e A Fol BUY #A

Aed FANA A7 Aol A (F-i&) miAHES st k= Ao ASHAY

V. 9%, 22 o M
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1. 2%

B oA 2ae qduy § TRAE £4 43 solA, ga9 gyl FANL
ol WAL 9 wslw, o W edmAY FAASel YA AAATH FANE
53 Aol A MAGTS Bk AL FPE O AUk 0B AFeI] Askel A &
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o ©
o
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Abstract

The Impact of Action Learning Team Members’ Emotional
Intelligence on Their Problem Solving Ability: The Mediation Effect
of Learning Coach’s Emotional Intelligence Perceived by Team

Members

Lee, Byung Soo

This study has identified the impact of action learning team members’ emotional
intelligence on their problem solving capability not only in a direct way, but also
through the partial mediation of learning coach’s emotional intelligence. Testing data
were collected through survey questionnaires from 96 participants of three companies in
Seoul, Korea, who had experienced the action learning project in their companies and
analyzed them on an individual level. The survey data on team members’ emotional
intelligence and problem solving capability have been prepared by the respondents as a
self-report method and the level of learning coach’s emotional intelligence has been
evaluated by team members as perceived by themselves.

In addition to the direct effect of team member's emotional intelligence on their
problem solving capability, the regression analysis recommended by Baron & Kenney
has wvalidated the mediation effect of learning coach’s emotional intelligence between

team member’'s emotional intelligence and problem solving capability

Key words: Action learning, Emotional intelligence, Problem solving ability,

Learning coach’s emotional intelligence
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